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Bradley Thomas (Con)
15. What assessment his Department has made of the potential impact of digital ID on levels of digital exclusion.

Josh Simons (The Parliamentary Secretary, Cabinet Office)
In this country, at present millions of people cannot access public services online, and millions lack the IDs that they need to go about their daily lives. That is the status quo, and we will not accept it. That is why we are introducing a new national digital credential, free for everyone over 16, that will be inclusive, secure and useful. This will involve a massive digital inclusion drive to ensure that the system works for everyone, including those who do not have smartphones, are elderly or are less digitally confident, so that everyone will benefit from simpler, safer and more secure access to public services.

Bradley Thomas
I thank the Minister for his scripted answer. Digital ID is a terrible idea. If the Government are going to pursue it, what assurances can he give me, in a tiny bit of detail, about what the Government will do to ensure that people are not, through a lack of technological skills or financial exclusion, disadvantaged in accessing Government services?

Josh Simons
Let me be clear about the status quo that the Conservative party left behind: millions of people right now are digitally excluded from accessing public services, and millions of people lack the identity credentials that they need to access them. We will not accept that. We will make sure that post offices, libraries and a whole range of physical places in the communities where people live can be used to access this new digital credential, getting people online who were left behind by the last Government.
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